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MpunoxeHus.
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yucre Npu AnuTerbHbIX 0TKa3ax TEXHUYECKNX CPpeacTs

4.2 [lencTBMA NO BOCCTAHOBMNEHWNIO NPOrpaMM U/Mnn AaHHbIX NPU OTKa3e MarHUTHbIX HOCcUTenemn
UM 06Hapy>XeHUn OLIMOOK B JaHHbIX
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6. TexHnueckas nogaepxka MO.

7. TpeboBaHUsA K kKBanmduKkaLmm nonb3oBartenen.
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1. O6bLwme cBegeHms.

Hacrosawwmin gokymeHT (ganee - OnncaHme) pacnpocTpaHsaeTcs Ha nporpammMHoe obecnedyernne gMTTS
A 1.0 (ganee - MNMpunoxexue).

[aHHoe OnucaHve cogepXxunT ceegeHna o npoueccax, obecneunBaoLLmX nogaepXXaHme XmM3HeHHoro
umkna MNpunoxeHus, a Takke nHpopmMaumo 0 nepcoHane ons yCTpaHeHnda HeucnpasHoOCTEN,
BbIABNEHHbIX B X04e 3Kcnyataumm nporpaMmmHoro obecneyeHus.

2. TepMUHbI U COKpaLLeHUs.

McnonHutens - OO0 "[OaH Poya".
MB - MHdopmaumoHHas 6e3onacHocCTb.
MporpammHoe obecneyeHmne - gMTTS, MNpunoxeHue.

Paspabotuuk - paspabotumk gqMTTS A 1.0.

3. MNoogepxaHne XXM3HEHHOTO LMKIIa CUCTEMBI.

[MNopaepkaHune Xun3HeHHoro umkna MNpunoxeHms OCYLLEeCTBNAETCA 3a CHET CONpOoBOXAEHNA
[MpunoxeHunsa n BKMAOYaeT B cebs nposefeHne MoaepHu3saLumm NpunoxeHns B COOTBETCTBUN C
COBCTBEHHbLIM NIaHOM ﬂOpaﬁOTOK 1 No 3aABKaM 3aKas4duka.

[nsa obecneyeHns >XM3HEHHOrO LuKna B conpoBoXaeHnn rlpVIﬂO)KeHI/Iﬂ BKINKOYaeTcA:

e KOHCYMbTaLUyio Nosb3oBaTtenen U agMuHMUcTpaTopa MpunoxeHns no Bonpocam
aKcnnyaTauuu (Nno TenedoHy v 31eKTPOHHOM NoyTe);

e yCTpaHeHue oWNGOK, BbISBNEHHBIX Npu paboTe ¢ MpunoxeHveM;

e obecrneyeHune 3akasyrka OGHOBMNEHHOW SKCNIyaTauyoHHOM OKYMEHTaUMWEN.

4. YcTpaHeHne HeucrnpaBHOCTEN, BbIABIIEHHbIX B X04€
akcnnyatauuu MNpunoxeHus.

4.1 [encTBus B criydae HecobnogeHnst yCrnoBUn BbINONTHEHNS
TEeXHOJTIorM4yecKoro npotecca, B TOM Yncne npu anntenbHbIX oTKasax
TEeXHUYECKUX CpeacTB

Mocne nony4yeHus coobLueHns ob owmnbke Heobxoanmo nepesarpy3utb 6pay3ep nonbiTaTbCcs

NOBTOPUTb AENCTBME, KOTOPOE NPUBENO K OLIMGKe. B cnyvyae NOBTOPHOrO BO3HNKHOBEHWST COOOLLEHMS
06 owwmnbke HeoBX0AMMO CBA3AaTLCS C TEXHUYECKOW NOAAEPXKKON CUCTEMBI.

Mpw oGpaLleHun B CnyxBy TeXHUYECKOW NoaaepKK He0BXoAMMO BbiTh FOTOBbLIM YKasaTb NOpAA0K
[AecTBUI, NPpUBEALLMIA K BO3HUKHOBEHWIO OLUMGKU, B TOM Y1che, NPegocTaBuTb BBOAUMYHO
nHdopMaLMIio, ecni olnGka nponsolLna npu ee BBoe.

4.2 [lenctBna No BOCCTAHOBEHUIO NPOrpamMm U/unn AOaHHbIX Npu OTKase
MarHUTHbIX HOCUTENen UnNn obHapy>xeHMn omnBOK B AaHHbIX
B cnyyae o6HapyxeHus1 OLUMBOK B A@HHbIX, €CIU OHU He MOryT ObiTb UcnpaBneHbl ¢ nomoLlbio APM,

cnenyet O6paTMTbCﬂ B TEXHUYECKYIO NOAOEPXKKY. I'Ipw 9TOM HeO6XO/J.I/1MO YKasaTb nepeyeHb JaHHbIX,
coaepxawnx OLMGKM 1 npaBwusibHble 3HAa4YEeHNA UCKaXXKEeHHbIX anl/|6yTOB.



4.3 [lenctBna B cnyyasix obHapy>XeHUN HeCaHKLMOHNPOBAHHOIO
BMeLLaTeNbCTBa B AaHHbIE

B cny4vae O6Hapy)KeHI/1ﬂ HeCaHKUMOHMNPOBaHHOIO BMeLWaTenbCTBa B laHHble crenyet OGpaTI/ITbCFl B
TeXHUYECKYH noaaep>KKy CUCTeMbl. Mpwn atom Heobxoaumo onucaTtb npu3HaKk1 1 npegnonaraemMbii
XapakTep BMeLllaTenbCTBa, a Takxke, yKka3aTb nepedeHb AaHHbIX, NoABEPriunXcAa BMeLlaTeNibCTBy.

5. CoBepLueHcTBoBaHuA 0.

MpunoxeHre NOCTOSIHHO pa3BMBaETCS:

e paspabaTbiBaloTcs HOBbIE (DYHKLMY;
e MCMNpaBrsiloTCA OLNGKMY;

e ONTUMW3UPYETCS CKOPOCTb PaboThl;
e 00OHOBRIsIETCA UHTEPENC.

B coseplueHcTBOBaHMM paboTbl OYHKUMIA 1 NpoLeayp, BbiNONHAeMbIX [MpunoxeHnem moxet
yyacTBoBaTh 3aka34uk, AN 3Toro HeobxoAMMO HanpasuTb NPeanoXeHne No yCoBEPLUEHCTBOBAHMIO
Ha 3MEeKTPOHHYIO NOYTY TEXHUYECKOW NOAAEPXKKN No aapecy. B crniyyae npusHaHusa acpdekTBHOCTH
npeanoxeHusa 3akas4yunka, B MNpunoxeHne 6yoyT BHECEHbI COOTBETCTBYIOLLNE U3MEHEHUSI.

B pamkax coBeplueHcTBOBaHMUS [punoxxeHus okasbliBatoTCA criegytolme yenyru:

e rpuem 3asBOK OT 3aKasyvka Ha BHECEHME U3MEHEHUI N AononHeHun B [punoxeHue;

e cornacoBaHue ¢ 3aKa3ynkoM BO3MOXHOCTU M CPOKOB UCNONHEHUS 3asiBOK;

¢ BbIsIBNIEHNE OLLINOOK B hYHKLIMOHMPOBaHUK [prunoxeHuu;

o Mogudukauum MpunoxeHnsa no 3asiBkam 3akas4ymka

e UCrpaBreHne ownboK, BbISBNEHHBLIX B OYHKLMOHUPOBaHWUM MNpunoxeHus

e npepocTaBneHve 3akasqmky HoBbIx Bepcuii MO, BbiMyLLEHHbIX B pe3ynsrarte
mMoaudmkauum 1 ncnpasneHnsi oLMOOK.

6. TexHnyeckas nogaepxka N0O.

TexHnyeckyto nogaepKy ocyLLecTBnseT cobcTBeHHas cnyxba AexypHbIX MHXEHEPOB - COTPYAHUKN
00O "[aH Poy3s" B COOTBETCTBUM C JOTOBOPOM Ha TEXHUYECKYIO NOAAEPXKKY MpunoxeHus.

B pamkax TexXHUYeCKoN NoAAEPX KK U CONPOBOXAEHUS MHOPMaLMOHHOIO MpunoxeHust MicnonHuTenb
BO B3aMMOAENCTBUM C 3aKa34MKOM OKa3bIBAET KOMMIIEKCHYIO YCMyry, KOTOpasi COCTOMT U3 CreayoLmnx

ycnyr:

¢ YnpaeneHue obpalleHuamu Monb3oatenen MpunoxeHus. (JaHHas ycnyra
3akntovaeTcs B obecnedeHnn MyHKUMOHNPOBaHNS Mopsyen nnHum)

e OGecneyeHne paboTocnocobHOCTV NPOrpaMMHbIX KOMMOHEHTOB [punoxeHus.
YcTpaHeHne nHunaeHToB. (JaHHas ycryra 3aknovaeTcsi B BOCCTAHOBNEHUMN
paboTocnocobHOCTM 1 PYHKUMOHaNa NpuKNagHoro nporpamMmmHoro obecnedenns n bA.
PesynsraTtom npegoctaBneHns ycnyrm aBnsetcs yHKLMOHMPOBaHNE MNPOrpamMMHbIX
KOMMOHEHTOB [MpunoXxeHns B COOTBETCTBUM C JOKYMEHTaLUMEN N BO3MOXHOCTSMU,
onpegenéHHbIMM Npon3BoanTenem)

e AgmuHuCTpUpoBaHue n KoHdurypuposarue MNpunoxexuns. (JaHHasa ycnyra
3aKroyaeTcs B aAMUHUCTPUPOBAHUMN 1 KOHUTYPUPOBAHMMN MPUKIAgHOTO
nporpammHoro obecneveruns n b[l. Pesynstatom npegocTtaBneHns ycnyru SBnsTcs
HOBbI€ MONb30BaTeNN 1 rpynnbl Nonb3osatenen MNpunoxeHus, a Takke BBEAEHHbIE
orpaHunyeHus no tpebosaHuam cnyxbel b 3akasyvka)

[insa nony4eHus TexHU4eckon nogaepxku MpunoxeHna nonb3osaTenu MoryT:
* 3BOHUTL Ha Homepa 8 (863) 210-84-60, 8 (863) 210-84-25;

* 0OpaLLaTbCs Ha 3MEKTPOHHYIO MOYTY TEXHUYECKON NoaAepKKM Mo agpecy support@dunrose.ru

7. TpeboBaHus K KBanudukaumm nonb3oBartenen.



TpeboBaHus Kk KBanudukaumm nons3osarenen

e BbICLUEE TEXHMYECKOE 0OpasoBaHue;

e cTax pabotbl B obnactu pabotbl Mpeanpusitna He MeHee 5 ner;

e 3HaHWE HOPMAaTMBHO-TEXHUYECKOW N OpraHn3aLMOHHO-PACNOPSANTENBHOM
[OKYMEHTaLMU, HOPMaTUBHO-MPABOBLIX aKTOB;

e 3HaHWE HOPMAaTMBHbIX Y OPraHN3aLMOHHO-PACMOPSANTENBHBIX JOKYMEHTOB B 06nactu
[eATENbHOCTU NPeanpusTUS;

e 3HaHWE HOPMAaTMBHbIX Y OPraHN3aLMOHHO-PACMOPSANTENBHBIX JOKYMEHTOB B 06nactu
npenoTBpaLleHns 1 NMMKBUAAUMW KPYMHBLIX TEXHONOMMYECKUX HapYLLEHWIA B
anekTpoceTeBOM komnnekce O6LLecTBa;

e 3HaHME KOMMbITEPHBLIX M NpodunbHbIX Nporpamm (MS Windows, MS Office, Be6-
Gpay3ep, NOYTOBbIE U NPUKNAAHbLIE MPOrpammbl).
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LAHPOY3 Buasy
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