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1. O6Lwme cBegeHmns.

HacTtosiumin gokymeHT (Aanee - OnucaHne) pacnpocTpaHsieTcsi Ha NporpaMMHoe obecnedeHme
g3_Planet (nanee - MNoacucrema)

[anHoe OnncaHve cogepXnT ceedeHns o npoueccax, obecneumBatomx nogaepKaHme XXM3HEHHOro
umkna MNoacuctemsl, a Takke MHpopMaLMIo O NepcoHane Ans yCTpaHeHs HencnpaBHOCTEWN,
BbISIBNIEHHBIX B X0fe 3KCMnyaTauum nporpaMmMHOro obecneyeHus.

2. TepMUHbI U COKpaLLEHNS.

MporpammHoe obecneveHne - QuaSy CIMP: g3_Planet, Mogcucrema.
Paspabotuuk - paspabotumk QuaSy CIMIMP: q3_Planet

McnonHutens - OO0 "OaH Poy3"

3. MNoogepxaHne XXM3HEeHHOro uukna lNogcncremsi.

[MNopaeprkaHune un3HeHHoro umkna Nogcmucremsl OCYLLEeCTBIIAETCA 3a CHET CONpoBOXAEHNA
Mopcuctemsbl 1 BKNOYaeT B ceds nposeaeHne mogepHusaumm NogcmcTemsl B COOTBETCTBUM C
COBCTBEHHbLIM NIaHOM D,OpaﬁOTOK 1 no 3asiBkam 3akas4duka.

[ns obecneyeHnst >XM3HEHHOTO UUKNa B ConpoBOXaeHun [NoacmcTembl BKIIOYaETCS:

e KOHCynbTauuio nons3osarenen u agmmHucTpatopa logcmuctemsl No Bonpocam
aKcnnyaraumm (no TenedoHy 1 SreKTPOHHOW noYTe);

e yCTpaHeHue owmnboK, BbIIBNEHHBLIX Npu paboTe ¢ Noacuctemon

e obecneyeHuve 3aka3ymka OBHOBIEHHOW JKCMyaTaUNMOHHOW AOKYMEHTaLUWeN.

4. YcTpaHeHne HencnpaBHOCTEN, BbIABNEHHbIX B X04e
akcnnyarauuu Nogcmncremslt.

4.1 [lenctBus B cny4yae HecobntoaeHnsa ycnoBuin BbINONHEHUS
TEXHONOMMYeCcKoro npouecca, B TOM Yncne npu AnuTernbHbIX OTKasax
TEXHUYECKNX CpeacTB

Mocne nonyyexusi coobLueHnst 06 owmbke HeoBXoaMMO nepesarpy3nTb Gpaysep nonbITaTLCs
NOBTOPUTL AeicTBUe, KOTOPOEe MPUBENO K oLwmMbKe. B criyyae NoBTOPHOTO BO3HUKHOBEHWS COOBLLEHUS
06 oLLnbKe HeoBX0AMMO CBA3ATLCA C TEXHUYECKoN noaaepkkoi Moacuctemsl.

Mpu obpalyeHnn B cnyxBy TEXHUYECKOW NOAAEPKKN HEOOXOAMMO BbITb rOTOBLIM yKa3aTb NOPAA0K
OEenCTBUN, NpUBEALUNIA K BOSHUKHOBEHMIO OLUMOKK, B TOM YnCrie, NpegocTaBuTb BBOAUMYHO
nHdopMaumio, ecnu owmnbka NnponsoLuna npu ee BBOAE.

4.2 [lenctBmsi N0 BOCCTAHOBMNEHUIO MPOrpamMm U/unu AaHHbIX NpU OTKase
MarHUTHbIX HOCUTENEN NN 06Hapy>KeH|/||/| owwnobokK B OaHHbIX

B cnyyae obHapyxeHust oMBOK B AaHHbIX, €CMN OHW He MOryT ObITb UCMpaBneHsl ¢ nomoLlbio APM,

cnenyer O6paTVITbCF| B TEXHUYECKYIO NogaepXKy. MNMpu atom Heobxoanmo YKa3aTb nepe4yeHb AaHHbIX,
cogepxawmnx owmnbKkmM un npaBusibHble 3HA4Y€eHUA NCKaXXEHHbIX anVI6yTOB.

4.3 [lenctBus B cny4yasix obHapyXeHUn HeCaHKLMOHMPOBAHHOTO
BMeLLaTeNbCTBa B AaHHbIE



B cnyyae obHapyxeHnsi HeCaHKLVMOHMPOBaHHOIO BMeLLaTeNnbCTBa B AaHHbIE cneayeT obpatntbcs B
TexHu4yeckyro nogaepxky Mogcmcremsl. MNpn 3ToM HeO6GXxO04MMO onMcaTb NPU3HAKK U Npegnonaraembli
XapakTep BMeLLaTeNnbCTBa, a Takke, ykaszaTb NepeveHb AaHHbIX, MOABEPrLMXCS BMeLLaTenbCTBY.

5. CoBeplueHcTBOBaHMA Noacnctemsl.

Mopcncrtema NOCTOSAHHO pasBmBaeTca:

¢ paspabaTbiBaloTcsl HOBblEe (PYHKLMUY;
e UMCMpaBnsitoTCs OLINOKMY;

e ONTUMW3UPYETCSI CKOPOCTb PaboThl;
o 00OHOoBRsIETCA UHTEpPdEliC.

B coseplueHcTBOBaHMM paboTbl hyHKUMIA 1 NpoLeayp, BbiMONHAeMbix Mogcncremsl MoXeT
yyacTBoBaThb 3aka3uuk, AN 9Toro HeobxoAMMO HanpaBWTb NPEArioXKeHe Mo YCOBEPLUEHCTBOBAHMIO
Ha 3MEeKTPOHHYIO MNOYTY TEXHUYECKOW NOAAEPXKKN No agpecy. B cnyyae npusHaHusa adpdekTBHOCTH
npeanoxeHus 3akas4duka, B MNogcmuctemy ByayT BHECEHBI COOTBETCTBYHOLUME NBMEHEHUS.

B pamkax coBepLueHcTBOBaHMS [logcmMcTeMbl OKasbiBalOTCS cneaywouime ycnyru:

e Mpuem 3asBOK OT 3aKasynka Ha BHECEHNE U3MEHEHMI 1 AOMONHeHMN B [loacuctemei;

e cornacoBaHue ¢ 3aKa3ynkoM BO3MOXHOCTU U CPOKOB UCMOMHEHUA 3asIBOK;

e BbliBIeHNe OWNHBOK B PyHKLMOHMpOoBaHuK MNoacmctemsi;

e Moaudukaumm MNMoagcmctemMsl No 3asgBkam 3akasuvumka

e ycCnpaBneHne owmnbok, BbIABNEHHbLIX B YHKLMOHUPOBaHuK Noacncremsl

e Moaudukaums MNogcuctemsl B CBSI3U C U3MEHeHUeM hegepanbHOro 3akoHoaaTenbcTea
N aaMUHUCTPATUBHbBIX PErNamMeHToB

e npepgocTaBneHve 3akasdmky HOBbLIX BEPCUIA MPOrpamMmbl, BbIMYLLEHHbLIX B pe3ynsrarte
MoaumdmKaLmMm 1 UcnpaeneHns oLnBoK.

6. TexHnyeckaqa nogaepxka logcucrtemsl.

TexHn4eckyto NoaaepXKy ocyLlecTBnseT cobcTBeHHas cnyxba OeXypHbIX UHXEHEPOB - COTPYAHWKN
OO0 "[aH Poy3" B COOTBETCTBUU C JOTOBOPOM Ha TEXHUYECKYHO noaaepxky Mogcmcremsi.

B pamkax TexHu4ecKkon Nnogaepkm u ConpoBOXAeHNSA nHopmaumoHHon MNoacuctemsl cnonHuTens
BO B3aMMOAENCTBMMN C 3aKa3yMKOM OKa3biBaeT KOMMIEKCHYIO YCNyry, KOTOpasi COCTOUT M3 CrieayroLLmx
ycnyr:

¢ YnpaeneHue obpaleHuamu MNonb3osartenen MNoacuctemsl. (QaHHas ycnyra
3akntovaeTcs B obecnedyeHnn MyHKLUMOHNPOBaHNsS Fopsyen nnHum)

e ObecneyeHne paboTocnocobHOCTN NPOrPaMMHbIX KOMMOHEHTOB Noacuctemsl.
YcTpaHeHve nHUMaeHToB. ([JaHHas ycnyra 3aknio4aeTcs B BOCCTaHOBMEHUN
paboTocnocobHOCTM 1 hyHKLMOHanNa NpuKIagHoro nporpammHoro obecnevenus n bJ.
Pesynsratom npegoctaBnexns yenyrm sensetcs yHKUMOHMPOBAHNE MPOrpamMMmHbIX
KOMMOHEHTOB NoACUCcTEMbI B COOTBETCTBUM C AOKYMEHTALUMEN 1 BOBMOXHOCTAMM,
onpeAenéHHbIMN NPoN3BOANTENEM)

e AgMuHuCTpupoBaHue u koHdurypuposanue MNMogcuctemsl. (aHHas ycnyra
3aKroyaeTcs B aAMUHUCTPUPOBAHUMN 1 KOHUTYPUPOBAHMMN NMPUKIAgHOTO
nporpammMHoro obecnevexus n BL. Pesynsratom npeaocTaBneHus yenyru aBnsoTcs
HOBbI€ MONb30BaTeNM 1 rpynnel nonb3osarenew Nogcmuctemsl, a Takke BBEAEHHbIE
orpaHunyeHus no TpebosaHuam cnyxbel b 3akasuvka)

[nsa nonyyeHus TexHn4eckon nogaepxkmn MNogcmcteMsl nons3oBaTenyt MoryT:
* 3BOHUTL Ha Homepa 8 (863) 210-84-60, 8 (863) 210-84-25;

* 06paLLaTbCs Ha 3MEKTPOHHYO MOYTY TEXHUYECKOW NoAOepKKM No agpecy support@dunrose.ru

7. TpeboBaHus K kKBanudvkaumm nosib3oBaTesien.

TpeboBaHus Kk KBanudukaumm nonb3osBarenen



BbICLLEE TEXHNYECKOEe 00pa3oBaHue;

ctax paboTbl B obnactu pabotsl MNpeanpuatua He meHee 5 ner;

3HaHVE HOPMAaTUBHO-TEXHUYECKOW U OPraHU3aLOHHO-pacnopsaanTENbHON
OOKYMEHTauun, HOPMaTUBHO-NPABOBLIX aKTOB;

3HaHVe HOPMAaTUBHbLIX U OpraHN3aLMOHHO-PaCNoPSANTENBHBIX AOKYMEHTOB B 0bnacTtu
OedATenbHOCTN NpeanpuaTus;

3HaHVMEe HOPMAaTUBHbLIX U OPraHN3aLMOHHO-PaCNoOPSANTENBHBIX AOKYMEHTOB B 0bnacTtu
npeaoTBpaLLeHUs U IMKBUAALMM KPYMHBLIX TEXHOMOMMYECKNX HApYLUEHWUIA B
anekTpoceTeBoM komnnekce ObLlecTBa;

3HaHWe KOMMbITEPHBIX 1 NpodunbHbIX Nporpamm (MS Windows, MS Office, Beb-
Gpay3ep, NoYTOBbIE U MPUKIAAHBLIE NPOrPaMMbl).
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