AAHPOYS | AuaSy

OOLwecTBO C OrpaHMYEHHON OTBETCTBEHHOCTLIO «[laH Poy3»

OnucaHune npoueccoB XN3HEHHOIo LKMKIia

Cwuctema: [IByXKOHTYypHas ceTeLeHTpu4eckasi cuctema
NogAepPXKMN NPUHATUA pewleHnsa qDSS

MpunoxeHne: gOXXYP_Planet
DocID: qOXYP_Planet_OnucaHuellpoueccoB
25.10.2021

AsTop: bopwc LLsegunH

CoctaBuTenb: Banepusi XaputoHosa

PocToB-Ha-[oHy 2021



TAHPOY3 Buasy

PekBnaunTbl AOKyMeHTa

HokymeHT: OnncaHne nNpoLecCcoB XXMU3HEHHOIO LiMKa

Cuctema: [IByXKOHTYpHas ceTeLeHTpuyeckas cucrtema
NogaepXknM NpUHATUA peweHnsa qDSS

MpunoxeHnne: qOXYP_Planet
Nms pokymeHTta: qOXKYP_Planet_Onucanuellpoueccos

25.10.2021



[IAH POY3 @uaSy

OKTONOrHS peATenbHOCTH

OrnaeneHune

1. O6wme cBegeHUs.
2. TepMUVHbI 1 COKpaLLEeHUsI.
3. MoapepxaHme >XM3HEHHOTO LUKNa CUCTEMBI.

4. YcTpaHeHne HeMcnpaBHOCTEN, BbISIBNIEHHbIX B XO4€ JKCnnyaTauum
MpunoxeHus.

4.1 OencTtBma B cnyvae HecobniogeHnst yCroBuii BbINOMHEHMS TEXHONOrMYECKoro npowecca, B Tom
yucre Npu AnuTerbHbIX 0TKa3ax TEXHUYECKNX CPpeacTs

4.2 [lencTBMA NO BOCCTAHOBMNEHWNIO NPOrpaMM U/Mnn AaHHbIX NPU OTKa3e MarHUTHbIX HOCcUTenemn
UM 06Hapy>XeHUn OLIMOOK B JaHHbIX

4.3 ﬂeI7ICTBI/1$I B cny4aax o6Hapy>Keva| HeCaHKLUMOHNPOBAHHOIO BMeLWlaTenbCTBa B AaHHbIe
5. CoBeplueHcToBaHus [10.
6. TexHnueckas nogaepxka MO.

7. TpeboBaHUsA K kKBanmduKkaLmm nonb3oBartenen.



AAHPOYS | @uaSy

1. O6Lwme cBegeHmns.

Hacrtosiumin gokymeHT (aanee - OnucaHue) pacnpocTpaHsieTcsl Ha nporpamMmMHoe obecnedeHe QuaSy
CIMNMP: qOXXYP_Planet (nanee - Mpunoxexue).

[anHoe OnncaHve cogepXnT ceedeHns o npoueccax, obecneumBatomx nogaepKaHme XXM3HEHHOro
umkna MNpunoxeHus, a Takke NHOpPMaLMIO 0 NepcoHane Ansd ycTpaHeHUs HeMCcnpaBHOCTEN,
BbIABNEHHbIX B XoA4e aKcnnyatauum nporpaMmmMmHoro obecneyeHus.

2. TepMUHbI U COKpaLLEHNS.

McnonHutens - OO0 "daH Poys".
UMb - MHdopmaumoHHasa 6e3onacHoCTb.
MporpammHoe obecneverne - QuaSy CIIMP: qOXYP_Planet, MNMpunoxeHue.

Pa3pabotuuk - paspabotumk QuaSy CIMP: gOXYP_Planet.

3. lNogaepxaHne XXN3HEHHOTrO LMKIia CUCTEMbI.

MopaepxaHne XM3HeHHOrOo Lmkna MNpunoxeHns ocyLeCcTBNAETCA 3a CHET CONPOBOXAEHUS
MpunoxeHns n BknovaeT B cebst npoBeaeHne mogepHu3auum NpunoxeHusa B COOTBETCTBUM C
COBCTBEHHbIM NNaHOM AopaboToK M MO 3asiBKaM 3aka3yuka.

[ns obecneyeHnst >XM3HEHHOTO UUKNa B conpoBoXaeHun MNpunoxeHns BkNoYaeTcs:

e KOHCynbTauuio nons3osarenen u agMmuHucTpatopa MpunoxeHns no Bonpocam
aKcnnyaraumm (no TenedoHy 1 SreKTPOHHOW noYTe);

e yCTpaHeHue owmnbOoK, BbISIBNEHHBLIX Npu paboTe ¢ MNpunoxeHnem;

e obecneyeHuve 3aka3ymka OBHOBIEHHOW JKCMyaTaUNMOHHOW AOKYMEHTaLUWeN.

4. YcTpaHeHne HencnpaBHOCTEN, BbIABNEHHbIX B X04e
akcnnyartauuu NpunoxeHus.

4.1 [lenctBus B cny4yae HecobntoaeHnsa ycnoBuin BbINONHEHUS
TEXHONOMMYeCcKoro npouecca, B TOM Yncne npu AnuTernbHbIX OTKasax
TEXHUYECKNX CpeacTB

Mocne nonyyexusi coobLueHnst 06 owmbke HeoBXoaMMO nepesarpy3nTb Gpaysep nonbITaTLCs
NOBTOPUTL AeicTBUe, KOTOPOEe MPUBENO K oLwmMbKe. B criyyae NoBTOPHOTO BO3HUKHOBEHWS COOBLLEHUS
06 oLLnbKe HeoBX0AMMO CBA3ATLCA C TEXHUYECKON noaaepkon MpunoxeHus.

Mpu obpalyeHnn B cnyxBy TEXHUYECKOW NOAAEPKKN HEOOXOAMMO BbITb rOTOBLIM yKa3aTb NOPAA0K
OEenCTBUN, NpUBEALUNIA K BOSHUKHOBEHMIO OLUMOKK, B TOM YnCrie, NpegocTaBuTb BBOAUMYHO
nHdopMaumio, ecnu owmnbka NnponsoLuna npu ee BBOAE.

4.2 [lenctBmsi N0 BOCCTAHOBMNEHUIO MPOrpamMm U/unu AaHHbIX NpU OTKase
MarHUTHbIX HOCUTENEN NN 06Hapy>KeH|/||/| owwnobokK B OaHHbIX

B cnyyae obHapyxeHust oMBOK B AaHHbIX, €CMN OHW He MOryT ObITb UCMpaBneHsl ¢ nomoLlbio APM,

cnenyer O6paTVITbCF| B TEXHUYECKYIO NogaepXKy. MNMpu atom Heobxoanmo YKa3aTb nepe4yeHb AaHHbIX,
cogepxawmnx owmnbKkmM un npaBusibHble 3HA4Y€eHUA NCKaXXEHHbIX anVI6yTOB.

4.3 [lenctBus B cny4yasix obHapyXeHUn HeCaHKLMOHMPOBAHHOTO
BMeLLaTeNbCTBa B AaHHbIE



B cnyyae obHapyxeHnsi HeCaHKLVMOHMPOBaHHOIO BMeLLaTeNnbCTBa B AaHHbIE cneayeT obpatntbcs B
TexHu4eckyto nogaepxky MpunoxerHus. Mpu aTom HeobXxoaMMO onucaTb NPU3HAKK U NpegnonaraeMbin
XapakTep BMeLLaTeNnbCTBa, a Takke, ykaszaTb NepeveHb AaHHbIX, MOABEPrLMXCS BMeLLaTenbCTBY.

5. CoBepLueHcTBoBaHuaA IM0.

MpunoxeHre NOCTOSIHHO pa3BMBAETCS:

¢ paspabaTbiBaloTcsl HOBblEe (PYHKLMUY;
e UMCMpaBnsitoTCs OLINOKMY;

e ONTUMW3UPYETCSI CKOPOCTb PaboThl;
o 00OHOoBRsIETCA UHTEpPdEliC.

B coseplueHcTBOBaHMM paboTbl hyHKUMIA 1 NpoLeayp, BbIMONHAeMbIX [punoxeHnem moxet
yyacTBoBaThb 3aka3uuk, AN 9Toro HeobxoAMMO HanpaBWTb NPEArioXKeHe Mo YCOBEPLUEHCTBOBAHMIO
Ha 3MEeKTPOHHYIO MNOYTY TEXHUYECKOW NOAAEPXKKN No agpecy. B cnyyae npusHaHusa adpdekTBHOCTH
npeanoxeHus 3akasduvka, B MNpunoxeHne OyayT BHECEHbI COOTBETCTBYHOLLME UBMEHEHNS.

B pamkax coBepLueHcTBOBaHMSA [pnnoxeHns okasbiBatoTcs cnepyoume ycnyru:

e puem 3asABOK OT 3akasyvka Ha BHECEHUE N3MEHEHWIN 1 ONONHEHWN B [punoxeHue;

e coOrmnacoBaHue ¢ 3aka34nkom BO3MOXHOCTW M CPOKOB UCMONMHEHNS 3a8BOK;

e BbliiBIeHNe OLWNBOK B PyHKLMOHMPOBaHUN [punoxeHuu;

e Mogndukaumm MpunoxeHnsa no 3aseBkam 3akasvmka

e UcCnpaBsreHve ownbokK, BbISBNEHHbIX B PYHKLMOHUPOBaHWUK MNpunoxeHns

e npepgocTasneHne 3akasduky HoBbIX Bepcui MO, BbINyLUEHHBbIX B pesynsrarte
MoaudmKaLmMm 1 ncnpasneHns owmnobok.

6. TexHnyeckas nogaepxka 0.

TexHn4eckyto NoaaepXKKy OCcyLLecTBnseT cobcTBeHHas cnyxba OeXypHbIX UHXEHEPOB - COTPYOHWKN
00O "OaH Poy3" B COOTBETCTBUM C JOTOBOPOM Ha TEXHUYECKYO NOAAEPXKKY MpunoxeHus.

B pamkax TexHu4ecKkon nogaepKkv 1 ConpoBOXAeHNs nHdopmaumoHHoro MpunoxeHus NcnonHntenb
BO B3aVMOAENCTBMMN C 3aKa34yMKOM OKa3biBaeT KOMMIIEKCHYIO YCIyry, KOTOpasi COCTOUT M3 CrieayroLLmx
ycnyr:

¢ YnpaeneHue obpalleHuamu MNonb3osatenen Mpunoxexus. (JaHHasa ycnyra
3akntovaeTcs B obecnedeHnn yHKLUMOHNPOBaHNUS Mopsyen nnHum)

e ObecneyeHne paboTocnocobHOCTN NPOrPaMMHbBIX KOMMOHEHTOB [NpuNoXeHus.
YcTpaHeHve nHUMAeHToB. ([JaHHas ycnyra 3akmoyaeTcs B BOCCTaHOBMEHUN
paboTocnocobHOCTM 1 hyHKLMOHanNa NpuKnagHoro nporpammHoro obecnevenus n bJ.
PesynsraTom npegoctaBneHns yenyrm Sensetcs MyHKUMOHMPOBAHNE MPOrpamMMHbIX
KOMMOHEHTOB Np1NoXeHnst B COOTBETCTBMMN C AOKYMEHTaLMEN N BO3MOXHOCTSAMM,
onpeaenéHHbIMN NPon3BoANTENEM)

e AgMUHMCTpUpOBaHUE N KoHUrypuposaHnwme MNpunoxexuns. (daHHasa ycnyra
3aKno4aeTcs B aAMUHUCTPUPOBAHUM N KOHPUTYPUPOBaHWNM MPUKNAAHOIO
nporpaMmmHoro obecneyenns n Bl. Pesynstatom npegocTaBneHuns ycryrm SBnsoTcs
HOBbI€ MONb30BaTeNN 1 rpynnbl Nonb3oBaTenew MNpunoxeHns, a Takke BBEAEHHbIE
orpaHunyeHus no TpebosaHuam cnyxbbl b 3akasuvka)

,D,J'Iﬂ nony4vyeHua TEeXHMYecKomn noaaepPXXku rlpMJ'IO)KeHVIFl nonb3oBaTenn MoryT:
* 3BOHUTb Ha HoMepa 8 (863) 210-84-60, 8 (863) 210-84-25;

* 06paLLaTbCs Ha AMEKTPOHHYIO MOYTY TEXHUYECKOW NoaaepKKkM No agpecy support@dunrose.ru

7. TpeboBaHus K kBanudvkaumm nosib3oBaTesien.

TpeboBaHus Kk KBanudukaumm nonb3osBarenen

e BbiCLLEEe TeXHUYeckoe 0Gpa3oBaHue;
e cTax paboTbl B 06nacTu pabotsl Mpeanpuatus He meHee 5 neT;



3HaHWe HOPMaTMBHO-TEXHUYECKON N OPraHn3aLnoOHHO-PacnopSANTENbHON
OOKYMEHTaLMW, HOPMaTUBHO-NPAaBOBLIX aKTOB;

3HaHWe HOPMaTMBHbLIX M OPraHM3aLMOHHO-PaCNoOPAANTENBHBIX JOKYMEHTOB B obrnacTu
OesaTenbHOCTW NpeanpusTus;

3HaHWe HOpMaTMBHbLIX U OPraHM3aLMOHHO-PaCNoPAANTENBHBIX JOKYMEHTOB B obrnacTu
npeaoTBpaLleHns U NMKBUAALMU KPYMHBLIX TEXHONOMMYECKNX HapyLUEHU B
anekTpoceTeBoM komnnekce OBbLlecTBa;

3HaHWe KOMNbIOTEPHBIX U NpodunbHeIX Nporpamm (MS Windows, MS Office, Beb-
Hpay3ep, NOYTOBbIE U NPUKNaAHbIE MPOrpammbl).
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