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1 OBIIUME CBEJEHUSA

Hacrosimuii 1OKyMEHT ONUCHIBAET MPOLECCHI, 0OECIIEUNBAIOIIUE TTOIICP KAHKE
JKU3HEHHOTO IHMKJa MNPOrpaMMHOTO MOAyJisi OnepaTHMBHBIN KYPHAJ IEHTPOB
yHnpaBJieHUs ceTsIMHU JodepHuX 3aBucuMbIX 00mecTB [TAO «Poccerm» OXKYP -
ayc 30 (Q:OJUR-TSUS DZO A 1.0), B TOM uucle yCTpaHEHHUE
HEUCTIPABHOCTEH, BBISBICHHBIX B XOJAE€ OJKCIUIyaTalluM, COBEPIICHCTBOBAHUE
IpOrpaMMHOr0 oOecredeHus, a Takke HHPOpMalMI0O O TEpCOoHale, KOTOPBIN

HEO0OXOIUM 7151 00eCTICUEHUS MOIEPIKKH.

Hcnonb3oBanne OmnepaTUBHBIH KypHAJd IE€HTPOB YNPABJIEHHSA CeTSIMH
noyepHux 3aBucuMbIx 00mecTB ITAO «Poccern» OXKYP - HYC 130 (Q:OJUR-
TSUS DZO A 1.0) HeBo3MOXHO 0€3 YCTAaHOBKM MPOTPaMMHOTO OOECIEYEHUs

OnepaTuBHBIM  KypHaJl CUTyalMOHHO-aHanuthueckoro 1neHTtpa OXXYP-CAILL

(Q:0JUR-SAC).

© 000 «Jlan Poy3»
OmnncaHue NpoIeccoB )KU3HEHHOTO IUKIIA IIPOTPAMMHOTO MOIYJIS

OnepaTuBHBII KypHAJT HEHTPOB YNPABJICHHS CeTAMH J04epPHUX 3aBUCHMBIX 00mecTB ITAO «Poccerm» OXKYP - YC 30
(Q:0JUR-TSUS DZO A 1.0)

3



2 HOAJEPKAHUE )KU3HEHHOI'O HUKJIA

[TomnepkaHue >KU3HCHHOTO IHKJIA IMPOTPaMMHOTO Moayias OmnepaTHBHBIM
JKypPHAJ LEHTPOB YNpaBJeHHs CEeTAMH J0YepPHHX 3aBUCHMBbIX odomecTB [TAO
«Poccern» OKYP - IYC 30 (Q:OJUR-TSUS DZO A 1.0) ocymiecTBiseTcs 3a
CYET COMPOBOXKJICHHS IpOrpaMMHOrO obOecredcHUss ONEpaTHBHBIA  KypHaT
cutyarmonHo-aHamuTraeckoro neatpa OXKYP-CAILL (Q:OJUR-SAC) u BKiIrOYaeT B
ceOs TpoBeJECHUE €ro MOJACPHU3AIMH B COOTBETCTBHH C COOCTBEHHBIM ILIAHOM

nopabOTOK U MO 3asiBKaM 3aka3zyuka.

Jlns obecrieyeHHs] KU3HEHHOTO LHMKIA B CONPOBOXKACHUH MPOrPAMMHOTO

oOecrieuenus: OnepaTuBHBIN KypHAJl CUTYyallMOHHO-aHamuTH4Yeckoro nenrpa OXYP-

CAIl (Q:OJUR-SAC) (manee - I1O) BxItouaroTCs:

® KOHCYJIbTHMPOBAaHHE IIOJIb30BATEIEH W aIMUHUCTpaTOpa MO BOIPOCAM
skcrtyaranuu 11O (1o Tenedony, 3IeKTpOHHOI MoYTe);

® yCTpaHEHHE OUIMOOK, BBIABICHHBIX pu padote ¢ 110;

e oOecreueHue 3aKa3zurKa 0OHOBJIEHHOI AKCIUTyaTal[MOHHOU

JIOKYMEHTAIUEH.
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3 YCTPAHEHUE HEMCIIPABHOCTEM, BBISIBJEHHBIX B XOJIE
IKCIIVIYATALIUHN

3.1 leiictBusi B  cjy4ae HecoOJIOJeHUS  YCJOBUI  BBINOJHEHUsI
TEXHOJIOTHYECKOI0 IMpouecca, B TOM YHCJIe IMPH JIUTEJIbHBIX O0TKa3ax

TEXHUICCKHUX CPEACTB

[Tocne momyueHnust cooOieHust 00 ommoke HE0OXOIUMO TIepe3arpy3uTh Opaysep
W TIOMBITATHCA TOBTOPUTH JEHCTBHE, KOTOpOE TpHBENO K omudke. B cmydae
MOBTOPHOTO BO3HUKHOBEHHSI COOOIIEHUS 00 OmMOKEe HEOOXOAMMO CBS3aThCS C

TeXHU4YecKou noaaepxkoi 110.

[Ipu oOpamennn B CIyx0y TEXHUYECKOH NOAJEPKKH HEOOXOAUMO OBITh
TOTOBBIM yKa3aTh MOPSAIOK ACUCTBUNA, TPUBEILINI K BOSHUKHOBEHHUIO OIIMOKH, B TOM
4uclle, IPEJOCTaBUTh BBOAUMYIO MH(OpPMALMIO, €CIM OMIMOKa MPOM30ILLIA MIPU €€

BBOJC.

3.2 leficTBUSI 0 BOCCTAHOBJICHHIO MPOrPaMM W/MJIM JAHHBIX MPH OTKAa3e

MATrHMTHBIX HOCHTEJICH UM 00HAPYKEHUHM OIUMOOK B JAHHBIX

B cnygae oOHapykeHHs OINMMOOK B JIaHHBIX, €CJIH OHH HE MOTYT OBIThH
UCIIpaBJIeHbl ¢ ToMoIIbl0 APM, ciegyer oOpaTUThCS B TEXHUYECKYIO MOJIEPKKY.
[Ipu »TOoM HEOOXOIMMO YyKa3aTh IMEPEYCHb JaHHBIX, COACP)KAIIUX OIIUOKA H

IMPaBUJIBHBIC 3HAYCHNA NCKAKCHHBIX anI/IGYTOB.

3.3 HeiictBusi B  ciay4dassx oOOHApy:KeHHH HECAHKIMOHUPOBAHHOIO

BMeEIIaTeJdbCTBA B JaAaHHbBIC

B cinydyae oOHapykeHHs HECAHKIIMOHUPOBAHHOTO BMENIATENLCTBA B JAHHBIC
cienyer oOpaTuThCsd B TexHHuYeckyro mnomuepxkky I1O. Ilpu 3toM Heobxoammo
ONMCaTh MPU3HAKKA U MPEAINOIAracMbIi XapakTep BMEIIATENbCTBA, & TAKXKE, yKa3aTh

NEPCUCHb AAHHBIX, ITOABCPIIIMNXCA BMCIIATCILCTBY.
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4 COBEPHIEHCTBOBAHME 110
[1O nmocToSHHO pa3BUBACTCS:

e Pa3pabatbiBaloTcst HOBbIE (DYHKIIMH.
e HcnpapmsitoTcst OIIUOKU.
e OnTuMH3UpPYETCS CKOPOCTh PabOTBHI.

o OOHOBIsIETCS MHTEPPEIIC.

B comepmiencTBoBaHuM paboThl QyHKIMM W mpoueayp, BbimosHsembix [10,
MOKET y4acTBOBaTh 3aka3uuk. [[js1 5TOro He0OXOUMO HAIPaBUTh MPEJIOKEHUE TI0
YCOBEPIICHCTBOBAHUIO HA DJICKTPOHHYIO MOUTY TEXHUYECKOUW mojnepxku. B ciydae
npusHaHug dSGQexkTUuBHOCTH TNpenoxkeHuss 3akazunmka, B [IO OyayT BHeECEHBI

COOTBETCTBYIOIINE U3MECHEHUS.
B pamkax coBepuieHcTBoBaHus [10 0Kka3bIBaIOTCS ClEAYIOIIUE YCIYTH:

L HpI/ICM 3asBOK OT 3aKa3uMKa Ha BHECCHHE M3MCHCHUM M I[OHOJIHGHI/Iﬁ B

I10.

e (CormacoBanue ¢ 3aKa3uMKOM BO3MOXHOCTM M CpPOKOB HCHOJIHEHUS
3a5BOK.

e BrigBienue u ucrnpanieHue ommook B pyHkuronupoanuu 110.

e Moaudukamuu I10 no 3asBkamM 3aka3zuuka.

e [lpenocraBnenue 3aka3uumky HOBbIX Bepcuid [IO, BBINYIIEHHBIX B

pe3ynbTate MOIU(UKAIIUN U UCTIPABJICHUSI OIITHOOK.
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5 TEXHUYECKAA ITOAAEP/KKA

Texunueckyro noaaepxky IO ocymectBasitor cotpyauuku OOO «Jlan Poy3»

(McnomuuTens), B COOTBETCTBUU € JOTOBOPOM Ha TEXHUYECKYIO nojaepxky I10.

B pamMkax TexHuueckoil moanep:Kku u cornpoBoxaeHus [10 Mcnomnutens BoO
B3aUMOJICUCTBUM C 3aKa34MKOM OKa3bIBa€T KOMIUIEKCHYIO YCIIYI'y, KOTOPas COCTOMT

U3 CIEAYIOIIMUX YCIIYT:

e Vmnpasnenue oOpanieHusamu Ilonb3oBareneir IO (manHast yciyra
3aKiIro4aeTcs B o0ecrneyeHun (yHKIMOHUPOBaHUs [ opsiueil TuHum).

e (OO0ecrneyeHue pabOTOCTIOCOOHOCTH MPOTPaMMHBIX KoMmmoHeHToB [10.
YcTpaneHue — MHIOMACHTOB  (aHHas ~ yciayra — 3akjlodyaeTcss B
BOCCTAHOBJICHUU PabOTOCIIOCOOHOCTH M (YHKIIMOHANIA MPUKIATHOTO
nporpaMMHOro  obecnedeHus u  0a3  JgaHHbIX.  PesynbraTom
MPEIOCTABICHUSI YCIYTH SBIAETCA (YHKIIMOHMPOBAHHE MPOTPAMMHBIX
KOMIOHEHTOB [IO B COOTBETCTBUM C IOKyMEHTaLKUEH U BO3MOKHOCTSIMH,
OIpeeICHHBIMU IPOU3BOIUTENIEM ).

e AnMuHucTpupoBaHue U KoH(purypupoBanue IO (mannas yciyra
3aKJTF0YAETCs B aAMUHUCTPUPOBAHUN U KOH(PUTYPUPOBAHUU MTPUKIIATHOTO
nmporpaMMHoro  obecrmieueHuss W 0a3  JaHHBIX.  PesyibTatom
MPEIOCTABICHUSI YCIYTH SIBJISIFOTCSI HOBBIE TOJIB30BATENM W TPYIIIBI
nosib3oBateneit 110, a Takke BBeIEHHBIE OTpaHUYCHHS MO TPEOOBAHUAM

CITy>KObI HTH()OPMAIIMOHHOM 0€30MacHOCTH 3aKa34uKa).
JI1st moydeHrst TeXHUYIECKOM MO CPKKH ITOJIb30BaTeIId MOTYT:

e 3ponuTh Ha HOMepa 8§ (863) 210-8460, 8 (863) 210-8425.
e OOpamarbcs Ha DIEKTPOHHYIO IOYTY TEXHHYECKON IOMNEPKKH IO

azapecy: support@dunrose.ru

© 000 «Jlan Poy3»

OmnncaHue NpoIeccoB )KU3HEHHOTO IUKIIA IIPOTPAMMHOTO MOIYJIS

OnepaTuBHBII KypHAJT HEHTPOB YNPABJICHHS CeTAMH J04epPHUX 3aBUCHMBIX 00mecTB ITAO «Poccerm» OXKYP - YC 30
(Q:0JUR-TSUS DZO A 1.0)

7


mailto:support@dunrose.ru

DaKkTU4YECKAN aapec pa3MelleHus UHPPACTPYKTYPHI

pa3paboTkH,
pa3pabOTUYNKOB, CITY)KObI TEXHUIECKON TOJICPKKH:

3440006, r. PoctoB-Ha-/lony, yiu. [lymkuackas, a1.138, oduc 2.
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6 TPEBOBAHMSA K KBAJIMOUKAIIAU ITOJIb30BATEJIEN
TpeGoBanus kK KBaTU(pUKALUU TOTH30BATENICH:

e Bricmiee TexHuueckoe 00pa3zoBaHueE;

e Crax B 001acTH pabOTHI IPEANPUATHS HE MEHEE S JIeT;

e 3Hanue HOPMAaTHBHO-TEXHUYECKOUN u OpraHu3alMOHHO-
pacoOpSIANTENBHON JTOKYMEHTAIIMM, HOPMATHBHO-TIPABOBBIX AaKTOB B
00J1acTH IeITEIHHOCTH TPEANPUITHUS;

e 3HaHHUEC HOPMATUBHO-TEXHUYECKOUN u OpPraHU3alMOHHO-
pacrnopsiIuTEeIbHON JIOKYMEHTallMid B 00JIaCTM TPEAOTBpAIICHUSI U
JIUKBUJIALMA KPYIHBIX TEXHOJIOTHYECKUX HAPYLICHUW B 3JIEKTPOCETEBOM

KOMILIEKCE;

e 3HaHUE KOMIBIOTEPHBIX U MPOPUIBHBIX IPOTPAMM.

© 000 «Jlan Poy3»
OmnncaHue NpoIeccoB )KU3HEHHOTO IUKIIA IIPOTPAMMHOTO MOIYJIS

OnepaTuBHBII KypHAJT HEHTPOB YNPABJICHHS CeTAMH J04epPHUX 3aBUCHMBIX 00mecTB ITAO «Poccerm» OXKYP - YC 30
(Q:0JUR-TSUS DZO A 1.0)

9



